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DATA PROCESSING 


Beyond the Small Business User—Minicomputers now offer 
much more power for the money, taking DP out of the 
computer room and inte a variety of office environments; by 
Robert L. Sample, assistant editor (Sept., p. 58). 
Computers Do The Walking—Electronic yellow pages will 
quickly become a reality when independent telephone com- 
panies and newspapers work on a methodology for coopera- 
tion, according to a new report (Memo, Nov., p. 25). 
Data Base Revenues—Revenues for the suppliers and distribu- 
tors of on-line data base services will skyrocket past the $1- 
billion level later this year (Memo, July, p. 20). 
DDP Goes Departmental--The trend toward departmental 
processing will spur the long-term growth of distributed data 
Processing, according to Quantum Science Corp., New York 
(Memo, Nov., p. 26). 
EDP Strong Overseas—Electronics in Western Europe will 
become a $100-billion per annum industry i in 1981, largely 
attributable to sales of el data p ng equipment 
(Memo, March, p. 11). 
Four-Fold Increase-——Shipmeni levels of peripherals for mini- 
computer and microcomputer systems will rise more than four 
fold by 1990, despite a decline in the unit prices of most items 
(Memo, March, p. 11). 
Getting Hardnosed About Software—Today’s versatile pack- 
ages are less expensive and easier to implement. But there are 
critical issues that must be add d before purchasi 
Alan M. Hoffberg, contributing editor (Nov., p. 37). 
Network Announced—A contract for an advanced nationwide 
data-communications network is signed by Northern Telecom 
Inc. and the Federal Reserve System (Memo, April, p. 9). 
New Methods in Systems Networking—The Amdax system 
makes it possible to intermix data, video, and voice on a single 
cable network; by Alan Hoffberg, contributing editor (EDPer- 
spective, July, p. 78). 
New Software Frontiers—Significant innovations are making 
it practical to introduce automation into the office as another 
effective tool; by Alan Hoffberg, contributing editor (July, 
EDPerspective, p. 27). 
ing for 


Disasters—Some companies have 
joined forces to set up joint backup computer facilities, 
complete with work areas; by Alan Hoffberg, contributing 
editor (EDPerspective, March, p. 100). 

Purchasing Software Packages for Small Computers—Either 
you or someone in your firm must perform an evaluation of 
whatever you're thinking of acquiring; by Alan Hoffberg, 
contributing editor (EDPerspective, Nov., p. 92). 

Putting Computer Power Where it Works Best—Many firms 
are shifting from traditional computer centers to distributed 
DP systems that give users direct computer access; by Randi 


88 


AS A SERVICE to our many subscribers who keep back 
issues of Administrative Management for reference, and 
as an aid to librarians, we have published this detailed 
Index of Features for 1981. It lists all major articles 
appearing this year, as well as selected smaller items from 
regular columns such as Systems in Action, Management 
Opinion, Office Security, and others. Single copies of 
articles from back issues of A/M may be obtained 
through our Reprint Department. Articles appearing on 


COMPILED BY JEFFREY S. PRINCE 


T. Sachs, assistant editor (Jan., p. 44). 

Reducing A ‘Shocking’ Problem—Electrically conductive 
floor coverings enable computer users to circumvent static 
electricity charges; by Alan Hoffberg, contributing editor 
(EDPerspective, Sept., p. 100). 

Remote Computing—Computer output microfilm (COM) 
technology has been combined by DatagraphiX Inc., San 
Diego, with a telephone communications system to provide 
remote COM capabilities (Memo, Dec., p. 10) 

Retail Computer oore Business Forms opens a 
chain of retail computer supply stores (Memo, Dec., p. 9). 
Selecting a DP Manager—The overall responsibility must 
reside with one person when a single computer serves the 
entire organization; by Alan Hoffberg, contributing editor 
(EDPerspective, May, p. 88). 

Software Copyrights—The National Audiovisual Associ- 
ation’s Materials Council, Fairfax, Va., has affirmed the 1976 
copyright law that protects microcomputer software from 
illegal copying (Memo, Jan., p. 9). 

Software Trends—Revenues derived from prepackaged com- 
puter software products exceeded those of custom products in 
1980, says James R. Porter of Informatics Inc., Woodland 
Hills, Calif. (Memo, May, p. 12). 

Te Innova Almost every computer system 
delivered in the near future will have communications as a 
standard feature rather than as an option; by Alan Hoffberg, 
contributing editor (EDPerspective, Jan., p. 72). 


EDITORIALS 


A Better-Schooled Work Force—America’s population has 
more years of schooling today than ten years ago, but whether 
we have a better-educated work force is a subject for debate 
(Feb., p. 23). 

A Brighter Executive Future—The outlook for increased 
managerial employment this year is far brighter now than in 
the last half of 1980, according to a number of industry 
sources (March, p. 23). 

A/M Wins A “Jesse” for Special Issue—Administrative Man- 
agement received a Jesse Neal Certificate of Merit for 
outstanding editorial achievement for its Jan., 1980, issue on 
“Managing the Process of Change” (April, p. 21). 

Being Caught With Our Defenses Down—A TV military 
documentary series touched issues plaguing administrative 
managers in the running of their establishments (Aug., p. 23). 
Big News at the OAC Show—Office Automation Conferences 
are emerging as something new and significant in the industry 
with many executives in serious pursuit of OA knowledge 
(May, p. 25). 
Cutting Waste: A Tough Test—Management 
reform programs have come and gone in Washington; what a 
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ministrative Management, 51 Madison Ave., New York, 
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ADMINISTRATIVE MANAGEMENT 


relief it would be if this Administration really means it—and 
does it (Nov., p. 29). 

Effective Long-Range Planning i Admini ive managers, 
being involved in many informational and people-related 
functions, have a duty to help their tirms “think ahead” 
responsibly (Feb., p. 23). 

Factors Affecting the ‘Office of the Future’—While adminis- 
trative managers have been busy focusing on this area, other 
executives have been busy developing both the factory and the 
home of the future (Nov., p. 29). 
Fire in the Open Office—Today’s large open-plan workplaces 
have the grave potential for becoming “Sprawling Infernos” 
unless managers take precautionary measures (Jan., p. 21). 
Goodbye Typewriter, Hello Terminal—It takes the actual 
experience of using a modern system to learn how efficient 
and versatile these electronic tools are (March, p. 23). 
High Court Widens Basis for “Equal Pay” Suits—The Su- 
preme Court ruled last month that women employees could 
sue for equal pay with men even if the jobs they performed 
were not identical (July, p. 23). 
Metric System ‘Inches’ Its Way Forward—American life is 
too mentally and physically tied to the inch/pound system to 
reasonably expect full metric acceptance within our lifetimes 
(Oct., p. 23). 
New Stature for the ‘Personal’ Computer—IBM’s Personal 
Computer is now ready to do battle with Apple and Radio 
Shack, imbuing this upstart end of the business with new 
credibility (Oct., p. 23). 
New Views on Productivity—Nearly 80 percent of the Ameri- 
can people believe that declining productivity in this country is 
a serious problem requiring urgent attention (June, p. 23). 
No Recession for Industries to the Office—Shipments 
of desks, workstations, and other business furniture continue 
to outpace the U.S. economy, says the Business and Institu- 
tional Furniture Manufacturers Association (Dec., p. 23). 
Overcoming Global Crises—While the Arabs have the oil, the 
West has computer technology and, according to one noted 
author, this may be the ultimate source of ridding humanity of 
strife and servile labor (Sept., p. 35). 
Purchasing A Computer At the Corner Store—With the price 
of electronic hardware falling and the cost of making a sales 
call rising, the trend to retai! purchase of this merchandise will 
increase (Aug., p. 23). 

the New Local Networks—In place of an easy 
belief that anything can be sent anywhere in any form, there 
are now the morning-after realities of technology to be dealt 
with (May, p. 25). 
Real-Life Rerun of “9 to 5°—A campaign to organize Ameri- 
ca’s 20-million clerical workers, called District 925, is aimed 
at one of the fastest-growing segments of the work force 
(April, » 21). 
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Systems Design, Not Screens, Cause VDT Discomfort—A 
computer system designed without regard for ‘human factors’ 
can be a source of misery rather than a help. (Sept., p. 35). 
Ten-Fold Increase for Desktop computers—If you don’t have a 
personal computer on your desk now, it’s probably only a 
matter of time until you do (Jan., p. 21). 

The Fight for Telecommunications Dominance—A major 
struggle is underway in North America and Europe to domi- 
nate a huge, emerging telecommunciations marketplace with 
everyone trying to appear brave and clean (July, p. 23). 
This Thing Called Work—Central to the purpose of work, 
states Pope John Paul II in a recent encyclical, is the worker 
himself, his dignity, and his role as maker and creator (Dec., 


Typing—Ten 
ago the target for improvement was the job of the “inefficient” 
secretary; today the target is the job of the “inefficient” 
executive (June, p. 23). 


FINANCIAL MANAGEMENT 


A Different Perspective On Office Systems—To augment 
productivity and performance, it is important to look at 
spending from a broad view—$5,000 per year, per worker; by 
Raymond R. Panko (Aug., P. 30). 

A Guide to Expense Account 
cies and procedures are the first steps ge rnp 0 
over skyrocketing costs; by Mort Kauffman (July, p. 30). 
Electronic Collection—Businessmen feeling the pinch of high 
inflation during a recession can significantly improve their 
cash flows through a new program called AutoPay (Memo, 
Jan., p. 10). 
‘Gadget Gimmickry’ Waste—While cost-cutting is being 
stressed by business, hundreds of millions of dollars are 
needlessly spent on gadget gimmickry, according to a study by 
Sanford Corp. (Memo, Nov., p. 26). 

Getting More From Your our hl Forms Dollar—Increasing- 
ly popular management programs offer cost containment, 
employee time savings, and insurance against stockouts; by 
Selma Friedman, associate editor (Oct., p. 70). 

How to Increase Your Budget (Without Losing Your Cool)— 
By following some straightforward procedures, managers can 
improve their chances of obtaining the resources they need; by 
David K: Lindo (Oct., p. 28). 


Lamp-Sum Di are seeing increased 
interest among retiring Samana in ep payment of a lump- 
sum amount from a pension plan, instead of the usual ongoing 
monthly annuity (Memo, June, p. 11). 


called the Targeted Jobs Tax Credit (Memo, Sept., p. 11). 
The Alternatives in Corporate Cash Investing—Today, low- 
risk, low-yield oank accounts have lost appeal as companies 
seek greater profits; by Sheldon D. Kaplan (Feb., p. 29). 
The Real Costs of Small Computers— are many varia- 
bles that must be considered before making a purchase; here’s 
how to get the most for your money; by Patrick Dodds 
(March, p. 24). 


MANAGEMENT OVERVIEW 


A Command of the English Language is Crucial—If our words 
or symbols are imprecise, our ability to think, relate, infer, and 
deduce is limited; by Wil Peck, contributing editor (Manage- 
ment At Ease, March, p. 98). 
Another Japanese Invasion—The American computer indus- 
try now faces strong competition from Japanese suppliers, 
according to the chairman of Quantum Science Corp., New 
York (Memo, July, p. 20). 
Automation Redefined—Word processing, data processing, 
image processing, audio processing, networking, and human 
factors are all key areas of office automation, according to 
Wang Laboratories (Memo, Feb., p. 14). 
Back to Basics on Productivity—By assuming ‘personal’ 
responsibility for generating improvement, each of us can help 
our country regain its leadership position; by George F. 
Crosby (Nov., p. 30). 
Basing Benefits on Employee Performance—Most of today’s 
‘fringe’ outlay is based on criteria other than performance. A 
better system that ‘rewards’ employees is needed; by J. H. 
Foegen (Nov., p. 60). 
Better Decision Making—In today’s complex business envi- 
ronment, this can be difficult and nonproductive; here’s on ¢ 
effective solution; by Blair Y. Stephenson and Stephen G. 
Franklin (July, p. 24). 
Can You Trust Your Hunches?—Research indicates that 
‘intuitive’ thinking can be an essential tool in successfully 
solving the problems that confront managers; by Eugene 
Raudsepp (Oct., p. 34). 
Clear Goals and Rational Thinking—The first step toward 
solving today’s problems is to understand how ideas shape all 
the events of our lives; by Fulton L. Huxtable, president, 
porn Associates (Management Opinion, July, p. 86). 
Computer Modeling Plans For the Future—Organizational 
planning in our economic climate can be a perilous undertak- 
ing; here’s one flexible ‘electronic’ tool to help managers cope; 
by Sheldon D. Kaplan (Sept., p. 43). 
Coping with the “Work-at-Home’ Trend—As increasing auto- 
mation extends this option to more people, numerous ques- 
tions for management are being raised; by Robert L. Sample, 
assistant editor (Aug., p. 24). 
Coping with Today’s ‘People Problems’—In ten years, the 
shape of the management job will depend on how we have 
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been able to cope with these problems; by Wil Peck, contribut- 
ing editor (Management At Ease, Jan., p. 66). 
Did All That Happen in Only 10 Years?—Systems changed 
and attitudes changed; there’s never been a decade as astound- 
ing as the one just past; by Walter A. Kleinschrod, editor 
(Jan., p. 26). 
Growing Over the VDT—A host of factors involving 
the machine, the employee, and the environment must be 
considered if health hazards are to be reduced; by Hy Shaffer 
(June, p. 24). 
Home Computer Course—“Computer Basics for Manage- 
ment” is the first computer-management course being offered 
on cable television; offered via Warner Amex’s interactive 
QUBE system (Memo, May, p. 11). 

How Managers Can Improve Productivity—It must be mea- 
sured and controlled within each department or detail work 
area; by Charles J. McDonough, president, McDonough 
Management Corp. (Management Opinion, March, p. 108). 
How to Win At Office Politics—Regardless of personal 
desires and preference, it is vital to have a realistic view as to 
what really motivates individuals; by Eugene Raudsepp and 
Joseph C. Yeager (May, p. 26). 

Imagination is Key to Saccess—The effective 
manager must dream about the future and what the company 
could be, then set out to achieve those goals; by David B. 
Norris, president, Norris Consultants (Management Opinion, 
Nov., p. 101). 
Investing in Productivity—Too many of us mistakenly credit 
one element—either management, government, or culture 
—for Japen’s tremendous growth in productivity (Memo, 
May, p. 11). 
Key Economic Issues—Domestic population changes and in- 
creased global economic in’ are two critical 
forces with which U.S. business and society will have to 
contend (Memo, May, p. 12). 

Liberal Arts Majors—These grad often overlooked by 
recruiters, compare quite favorably in terms of management 
potential with business and engineering majors; by Robert E. 
Beck, AT&T (Management Opinion, Dec., p. 94) 

Making Better Use of Secretaries—By making them full 
members of the office team, managers not only gain happier 
workers but also give themselves more time for executive 
tasks; by Wil Peci:, contributing editor (Management At 
Ease, May, p. 86). 
Making the 


Office More Productive—For many 
administrators the much-promised benefits of new technology 
have yet to be realized; the executive workstation may be the 
key; by James H. Carlisle (Jan., p. 41). 

Management and the New Office Technology—The momen- 
tum for change must come from within the user organization; 
programs must emphasize self-cesigning and self-teaching; by 
Thomas R. Conroy and Jacque Bieber (Nov., p. 39). 
Managers and Personal These machines are 
helping managers understand the potential of new technol- 
ogies to improve executive productivity; by John J. Connell, 
executive director, Office Technology Research Group (Man- 
agement Opinion, Oct., p. 101). 

Meeting the Japanese Challenge—How we can compete suc- 
cessfully against the Japanese economic juggernaut in the 
1980s; by William S. Anderson, chairman, NCR Coprp., 
(Management Opinion, Feb., p. 102). 

MIS: Integral to Planning—The p on MIS 

to provide management with overall business information 
systems will intensify during the 80s (Memo, June, p. 12). 
More Information—The first annua! survey of the burgeoning 
information industry shows 1979 domestic revenues to be 
$9.4-billion; reporting firms project further growth in 1980 of 
42 percent (Memo, Feb., p. 13). 
Office Accidents: Painful, Profitless, and Preventable—By 
promoting an ongoing, company-wide safety program, admin- 
istrators can create a work environment that’s more produc- 
tive; by William M. Cowan (Sept., p. 68). 

Office Comfort and Function Improve Productivity—Business 
can no longer afford to ignore the benefits to be derived from 
creative design; by William H. Oler, vice-president, Knoll 
International (Management Opinion, Sept., p. 110). 
‘Office of the Future’ Task Force—For Westinghouse Elec- 
tric, employee participation is a crucial aspect of meeting the 
goal of improved productivity; by Walter J. Presnick, execu- 
tive editor (Oct., p. 24). 
Office 


Improvement—The managerial assign- 

ment is qualitative, not quantitative, in nature; by John J. 
Connell, executive director, Office Technology Research 
Group (Management Opinion, Jan., p. 88). 
Organizational Analysis by Computer (Or, Who’s Really Doing 
the Work?)—A unique, automated method gauges manageri- 
al effectiveness and provides guidelines for improving organi- 
zational productivity; by Randi T. Sachs, associate editor 
(Dec., p. 34). 
Organizational rations are organized to 
deny employees an opportunity to display competency; by Jay 
Hall, president, Teleometrics International (Management 
Opinion, April, p. 102). 

the ‘People’ Roadblock—People issues are the 
real issues that determine the success or failure of an integrat- 
ed system approach; by Jerrold J. Eisen, president, Office 
Sciences Int’l Inc. (Management Opinion, May, p. 94). 

Our Organizational Stagnation—We must find 
new ways of fitting together employee aspirations and advanc- 
ing technology; by Louis E. Davis, chairman, Center for 
Quality of Working Life (Management Opinion, Aug., p. 86). 
Poor Productivity—White-collar workers in the U.S. are 
unproductive at least 50 percent of the normal eight hours 


spent on the job, according to a report from Theodore Barry & 
Associates, Los Angeles (Memo, Oct., p. 19). 
Declines—. 


pro- 
ductivity for the private business sector declined 1.4 percent in 


Stan G. Webb (Aug., p. 47). 

Profits from Productivity—Specific efforts to improve pro- 
ductivity within American firms could add $27.3-billion to 
corporate profits within two years, says a research study by A. 
T. Kearney Inc. (Memo, Sept., p. 12). 
Retirement Is Really 2 Beginning—Once an executive has 
retired, he or she seems to develop a new surge of physical 
energy; by Wil Peck. contributing editor (Management At 
Ease, July, p. 75). 

Taking Workers’ Needs Into Account—The needs of people 
using office equipment must be known if the investment is to 


America—Big business can provide a 
vital source of leadership as the President sed Congres 
attempt to get our country out of its current economic morass; 
by Wil Peck, contributing editor (Management At Ease, 
bi p. 98). 

Time Measurement—A new management technique called 
Advanced Office Controls has produced a 23 percent produc- 
tivity increase for six insurance companies (Systems in Ac- 


Don’t—Although our culture is quite different, it is still 
possible to manage in a style that captures the best of both 
worlds; by William H. Franklin Jr. (Sept., p. 36). 

When Business and the Community Cooperate— 
participating in corporate citizenship, today’s organizations 
can play a major role in solving scciety’s problems; by Paula 
Lippin, managing ¢ itor (Feb., p. 34). 

Where Employees Go for Information—How effective are 
internal person-to-person communications? A recent survey 
uncovered some surprises; by Selma Friedman, associate 
editor (Sept., p. 72). 
Why Administrative 


bringing about an exodus from larger urban areas; by Charles 
F. Harding (Sept., p. 40). 

Why Training Fails—Human assets are a valuable resource 
whose effectiveness should be expanded with a regular sched- 
ule of maintenance and improvement; by William H. Franklin 
Jr. (July, p. 42). 
Willingness to Change—Top executives in New York City feel 
that in order to increase productivity, managers should over- 
come their own resistance to innovations, according to a recent 
survey (Memo, June, p. 12). 


OFFICE ENVIRONMENT 


Obsolescence—Technological innova- 
tions are on the verge of revolutionizing the workplace, 
dramatically changing space-planning priorities; by Lawrence 
Lerner (Jan., p. 35). 


how and where a company should relocate; by Richard A. 
Carlson (June, p. 28). 

Construction Savings—Multistructure office centers can be 
built at a lower cost and with fewer complications if all the 
buildings are constructed at one time, rather than in phases 
(Memo, Jan., 10). 

Effective Systems and Well-Plaaned Enviroaments—The 1980 
‘Offices of the Year’ series concludes with four honorable 
mentions that reflect superior office design; by Paula Lippin, 
managing editor (April, p. 24). 

Energy Conservation—The American Museum of Science & 
See in Cok Biles, Bean, depends on its own internally 
designed control panel to curtail energy consumption (Sys- 
tems in Action, April, p. 66). 

From Detail and Care—“Office of the Year” selection, Square 
D Co. combines high efficiency work systems with an environ- 
ment of pride and comfort; by Walter A. Kleinschrod, editor 
(Feb., p. 24). 
Furniture Sales ‘The market for office furniture, 
estimated at $2.6-billion in 1979, will reach $3.21-billion by 
1983, concludes a recent study by Frost & Sullivan Inc., New 
York (Memo, Feb., p. 24). 
Large Success from a Small Budget—The Institute for Scien- 
tific Information Inc., is an outstanding example of how well 
the open plan can work; by Randi T. Sachs, assistant editor 
(March, p. ee 

|-Heumann & Associates have 
suattel hater Ants & Oh'vate tas Aedes 
with modern facilities that do not detract from its traditional 
past (Systems in Action, March, p. 66). 
Purdue Revisited: The Soundness of the Open Plan—This First 
Award “Office of the Year” winner for 1970 has withstood the 
test of time; by Robert S. Sorensen and J. Marshall Hemphill 
(Jan., p. Sais 
‘Quickie’ Offices; Affordable, ‘! ble—S ized 
predesigned, and prefabricated modular buildings can be 
erected, in most cases, within 16 weeks and can be used 
virtually anywhere to match user needs (Nov., p. 34). 
Start Now to Think About New Office Space—Today, a 
relocation is a complicated process that must follow certain 
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1980 (Memo, Aug., p. 19). a 
Productivity through Practical Planning—By streamlining 
office functions, overall costs can be significantly reduced; by : 
_ a 
; PT pay off; by Fred A. Bell, senior vice-president, Steelcase Inc., as 
(Management Opinion, June, p. 104). Bi 
ae 
ee 
"y 
What Japanese Managers Know That American Managers ; 
Improved environments and substantial cost benefits are : 
Tax Credit Available—Employers can claim tax credits of up 3 
to $4,500 per qualified employee under a Federal program i 
Choosing New Office Space—The soaring costs of real estate 
and office operations demand greater precision in determining 
- a 
Pe a 


guidelines in order to be successful; by William M. Leonard 
(Dec., p. 24). 
Workstations for the Open Plan—‘Systems’ furniture allows 
the administrator to create optimum work areas; the challenge 
is finding the best available equipment for a certain need; by 
Randi T. Sachs, assistant editor (Oct., p. 55). 


OFFICE EQUIPMENT 
A Trend towards ‘Interaction’ —New interactive video technol- 


ogy provides managers with a ‘super teaching machine’ with 
improved capabilities; by Jerry D. Tapley (July, p. 44). 
Centers—Sears, Roebuck and Co.’s 


Business Systems 

office products stores recently opened in five locations (Memo, 
Dec., p. 10). 

Color Your Files for -coded filing systems 


Productivity—Color 

can help eliminate the drudgery associated with managing 
records while reducing costly misfiles; by Robert L. Sample, 
assistant editor (May, p. 62). 
Computer Graphics are Looking Sharp—A dramatic decrease 
in hardware costs, coupled with new flexible software, is 
making these information tools more viable; by Meldon K. 
Gafner (May, p. 29). 
Copier Selection Guides—Consultant Richard E. Hanson 
offers seven “Machine Comparison and Selection Guides” 
that enable users to evaluate copiers (Memo, Dec., p. 10). 
Dictation Systems: Making Communications Easier—Vendors 
are placing greater emphasis on usability and versatility; by 
Randi T. Sachs, assistant editor (Aug., p. 38). 
Facsimile: Getting the Message Across Faster—Technological 
advances are resulting in more versatile equipment that 
promises to have a major impact on the growth of 
mail; by Jeffrey S. Prince (Feb., p. 38). 
Grand Opening—IBM’s Office Products Div. has introduced 
two retail product centers in Philadelphia and Baltimore that 
will offer a broad line of office supplies and service (Memo, 
Jan., p. 9). 
High-End Calculators Add Value—Numerous exotic functions 
are being offered that dramatically improve the efficiency of 
the average business user (Aug., p. 33). 
Network Announced—A business information system that 
allows users to assemble a completely integrated office net- 
work has been announced by Xerox Corp. It will be called the 
Xerox 8000 network system (Memo, Jan., p. 9). 
New Era of Information Handling—Having survived the 
computer revolution, micrographics has become an integral 
part of the automated office; by Randi T. Sachs, assistant 
editor (April, p. 54). 
New Sales Channels—Xerox Corp. has begun marketing some 
of its information-processing products on a limited basis 
through office products dealers and systems houses (Memo, 
March, p. 12). 
OCR Surge Predicted—The user demand for low-cost optical 
character recognition page readers will expand greatly in the 
early 80s, according to Dr. Gordon Baty (Memo, April, p. 9). 
Portability’s the Key—Desktop computers that can be moved 
freely about a facility are one of the key elements in the 
success of local computing networks (Memo, June, p. 11). 
Printers for DP/WP—The explosive growth of CRT-based 
equipment is paralleled by the rapid development of high- 
speed printing systems; by Jeffrey S. Prince (April, p. 73). 
Putting Personal Computers to Good Use—The hobby “micro- 
computer” of five years ago is becoming a cost-effective office 
tool for today’s professional; by Elizabeth M. Ferrarini, 
contributing writer (April, p. 33). 
Rapid Expansion—Competition in the markets for portable 
hand-held and briefcase (self-contained) terminals will be 
intense during the next five years; firms include Tandy, Apple, 
on and Sears (Memo, April, p. 10). 

Smali Computer Boom—Computerization i: is now within vo 
range of virtually every American 
small—thanks to the advent of the desktop computer aien, 
Feb., p. 13). 
The Mailroom Goes Electronic—By utilizing electronic sys- 
tems and equipment, managers can cope with rising costs, 
while improving staff efficiency; by Robert L. Sample, assis- 
tant editor (March, p. 40). 

lew ‘A growing awareness of the need 
to reduce office paperwork is accelerating the use of in-house 
systems that set type photographically; by Robert L. Sample, 
associate editor (Nov., p. 50). 
Typewriters Still Essential—The office typewriter industry, 
with U.S. sales of $1.27-villion in 1979, is expected to top 
$3.4-billion by 1984: a 22 percent compound annual growth 
tate (Memo, March, p. 12). 
Will Copiers Go the Way of Calculators?—Retail prices of 
low-end desktop models have dropped dramatically, perfor- 
mance has improved, and these trends will probably continue; 
by Richard E. Hanson (Dec., p. 56). 


OFFICE SECURITY 


A Practical Approach to Office Security—There’s no such 
thing as an infallible system, but there are options that can 
make an company more secure; by Belden Menkus, contribut- 
ing editor (Office Security, June, p. 31). 

Computer Fire Protection—A fire detection and suppression 
system that uses Du Pont’s Halon 1301 to stop flames 
instantly is proving a source of relief for Blue Cross of New 
Jersey (Systems in Action, June, p. 84). 

Computer ‘Timebombs’. —Inadequately protected and backed- 
up computer systems are a major threat to corporations whose 
executives are generally unaware of the potential for disaster 
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(Memo, Jan., p. 10). 
Fire Prevention Plans Protect Lives—No building can be 
presumed safe in the absence of continual, periodic inspection; 
by Beldex Menkus, contributing editor (Office Security, 


There are two things 
firms can do to reduce the risk of losing their employees in a 
structure fire; by Belden Menkus, contributing editor (Office 


Peeigtie” Feb., p. 82). 

to Handle Violent Employees—Advance identification of 
puis violence-prone workers is made difficult by legal 
restrictions; by Belden Menkus, contributing editor (Office 
Security, June, p. 98). 
Is Your Company Ripe for Ripoff?—Despite use of sophisti- 
cated security hardware, on-the-job theft is growing. A work 
environment with a high trust level may be the solution; by 
Jack Bologna (Nov., p. 72). 
Our Troubled Civil Defense—More corporate security execu- 
tives should work to improve local CD forces, and for vetter 
financial support from the Federal government; by Belden 
Menkus, contributing editor (Office Security, Dec., p. 80). 
Problems With Inventory Handling Systems—Systems defects 
are not easily recognizable as a security weakness, except by 
the thieves who use them; by Belden Menkus, contributing 
editor (Office Security, Oct., p. 90). 
Protecting Computers Against Power Line Problems—As 
Office use of word and d::ta processing grows, so does the risk 
of catastrophe; by Belden Menkus, contributing editor (Office 
Security, Feb., p. 43). 
The Office as a Place for Crime—Management does not have 
the option of looking the other way when criminal acts are 
being committed in its midst; by Belden Menkus, contributing 
editor (Office Security, Aug., p. 82). 


PERSONNEL 


A Hiring Upswing?—The Reagan administration may have a 
very positive effect on hiring activity during the first quarter 
of 1981, according to a survey conducted among employment 
consultants (Memo, March, p. 11). 
Administrative Salaries Continue to Climb—A/M’s 1981 sala- 
ry survey reveals higher average wages, but discontent at the 
failure to keep pace with the y; by Selma Fried: 
associate editor (Dec., p. 29). 
An Image More than 800,000 of the nation’s 
accountants lack the stature and recognition they deserve, 
according to a survey sponsored by Robert Half Inc., New 
York (Memo, May, P. 12). 
Avoiding VDT ‘A ing to the A Opto- 
metric Assn., a noe program ein vision care can help VDT 
operators avoid eyestrain and the development of work-related 
vision problems (Memo, Oct., p. 19). 
Beefing Up Benefits—Skyrocketing mortgages have forced 
companies to revamp their relocation policies, with much 
more liberal benefits being offered, according to a Hansen 
Benefit Survey (Memo, Sept., p. 11). 
Beyond the Pension Check—Some companies are providing 
better benefits for their retired employees, according to a 
study by Hewitt Associates (Memo, Dec., p. 9). 
Cheaper to be Healthy-—More and more American corpora- 
tions are joining a “wellness revolution” in an effort to cope 
with rising health-care costs (Memo, March, p. 12). 
Comes in First—The three support services that 
companies most often provide for their employees are preretir- 
ement counseling, alcohol abuse counseling, and career plan- 
ning advice, according to an Administrative Management 
Society survey (Memo, Dec., p. 9) 
Deductible Moving Costs—Present tax rules allow individ- 
uals—if they are transferred or move closer to work—to 
deduct all direct moving expenses and some indirect costs 
(Memo, Nov., p. 25). 
Deferring Retirement—As more and more Americans tura to 
second careers to cope with inflation, early retirement is likely 
to be the impossible dream of the 80s (Memo, Aug., p. 19). 
Executive Incentives—A recent survey of short-term incentive 
plans conducted by Hewitt Associates reveals they are com- 
mon practice among the Fortune-listed industrial companies 
(Memo, Jan., p. 10). 
Faster Home Equity—Employees who are transfeiced tre- 
guently by their companies can expect to build up their home 
equity faster than people who seldom move, says a nationwide 
relocation-assistance firm (Memo, May, p. 11). 
Keeping Morale High (While Cutting Costs)—The key to a 
successful cost-reduction program is employee involvement 
and a complete study of all office procedures; by Stan Webb 
(March, p. 30). 
Labor Costs om the Rise—Union Wages and benefits will 
jump at double-digit levels in 1981, according to the Labor 
Outlook Panel of The Conference Board, New York (Memo, 
Feb., p. 13). 
Low Absenteeism—During the third quarter of 1980, job- 
absence rates set a new low for any quarter since 1974, 
according to a survey conducted by the Bureau of National 
Affairs Inc. (Memo, March, p. 12). 
Male More men are now secretaries, says the 
Bureau of Labor Statistics, although only 1 percent of the 
nation’s 3.7-million secretaries are male (Memo, April, p. 10). 
Minimizing Turnover—Despite complaints that staff turnover 
causes performance problems for MIS organizations, it’s 
actually the result of those problems (Memo, April, p. 10). 
More Jobs for Graduates—Despite a bleak economy, the 
nation’s larger employers plan to hire more college grads in 
1981 than in past years, chiefly in computer science, sales, and 


engineering (Memo, April, p. 9). 
More Temporary Workers—lInflationary pressures and 
changing lifestyles are producing a shift in working patterns, 
resulting in more people joining the temporary work force 
than ever before (Memo, Oct., P. 20). 

Outplacement A ély 40 percent of com- 
panies provide outplacement services to departing employees, 
up from 20 percent five years ago, according to a nationwide 
survey (Memo, April, p. 10). 

Pensions Jeopardized—Additional pension regulation would 
jeopardize many pension plans, and, conceivably, many jobs, 
according to a vice-president of a New York-based employee 
benefit consulting firm (Memo, Jan., p. 10). 

Pcople Management: New Recent survey reveals 
that there is a growing uncertainty about what really moti- 
vates today’s worker; by Jeanne Polston Greene (Jan., p. 22). 
Productivity’s the Key—A new service dubbed The Productiv- 
ity Forum, from Work in America Institute Inc., is designed to 
improve productivity within all types of organizations (Memo, 
Feb., p. 14). 
Restaffing, the Safer Way—To help offset the growing costs 
of a permanent work force, more and more companies are 
utilizing ‘temps’; by Denise R. Guillet (May, p. 32). 
Secretaries Sound Off—Inadequate compensation was the 
number-one issue voiced by 380 professional secretaries who 
met recently in San Francisco for Secretary Speakout ‘81 
(Memo, July, 19). 

Sex Discrimination?—What appears to be sex discrimination 
may be the result of differences in the motivations, aspira- 
tions, and career commitments of men and women, states a 
recent nationwide study (Memo, April, p. 9). 

An search consultant’s survey 
reports that the vast majority of professional women react 
favorably to relocation if their husbands’ careers require it 
(Memo, Aug., p. 20). 
Support on Tap—A professional association of secre- 
tarial and office support companies has formed, providing a 
network of secretarial services throughout the U.S. and 
Canada (Memo, Sept., p. 12). 

The Costs of Benefits—Employees’ basic benefits cost Ameri- 
can firms an average of 12 percent of the total payroll (Memo, 
Oct., p. 19). 

The Delicate Art of Firing—To avoid liability under increas- 
ingly stringent laws, administrators must have a clear under- 

standing of the issues; by William S. Hubbartt (April, p. 22). 
Using Personnel Management's search for quali- 
fied talent has created a boom in the private employment 
service profession in the last decade; using them wisely is the 
key re Nov., p. 26). 

Why Are Applicants Hired?—Interviewers are influenced 
most by job candidates’ personalities, experience, and qualifi- 
cations—and least by detailed resumes (Memo, Aug., p. 19). 
Why the Axe?—Executives are most often fired for incompe- 
tence or dishonesty, while few are dismissed because are 
unable to follow company policies, according to a Robert Half 
survey (Memo, Sept., p. 12). 

Work-Study Pays Off—Cooperative work-study programs are 
an excellent source for trained, entry-level employees who are 
college graduates, according to a Deutsch, Shea, & Evans Inc. 
survey (Memo, Nov., p. 25) 


RECORDS AUTOMATION 


Automated Office and Accurate Records—Costly and sophis- 
ticated hardware must be supported by accurate records 
management in order to be effective; by Jonathan Dower 
(March, p. 45). 
Consistent 


Management Training—An ongoing in- 
house program is often the best solution; by Randy J. Gold- 
field, contributing editor (Records Automation, April. p. 92). 
Controlling the Records Cycle—Management is 
realizing this ensures a firmer grasp of the entire office 
information system; by Randy J. Goldfield, contributing 
editor (Records Automation, June, p. 96). 

In 1981, New Automation Developments—Total integration of 
automated records management with other, advanced office 
technology will be recognized; by Randy J. Goldfield, contrib- 
uting editor (Records Automation, Feb., p. 96). 

Keeping Abreast of Federal Regulations—These rules have 
enormous impact on an organization’s records management 
practices; by Randy J. — contributing editor (Records 
Automation, Dec., p. 82). 

New Directions for COM—With the cost of paper expected to 
rise dramatically in the years ahead, and a growing trend 
towards batch processing, computer output microfilm will 
play an expanded role in information storage; by Selma 
Friedman, associate editor (Sept., p. 45). 

Old Methods Aren’t Keeping Pace—Records managers need 
to tap new information technologies to serve the needs to 
today’s white-collar worker; by Randy J. Goldfield, contribut- 
ing editor (Records Automation, Oct. p. 90) 
Shared-Resource Electronic Networks—When all information 
needs are integrated into a single network, records never need 
to be sorted in paper format; by Randy J. Goldfield, contribut- 
ing editor (Records Automation, Aug., p. 80). 

Taking the Stress Out of Filing—Administrators can save 
time, space, and money by using mechanized filing systems: 
by Robert L. Sample, assistant editor (Jan., p. 51). 


SYSTEMS IMPROVEMENT 


A Sweet Solution—For employees of Gertrude Hawk Candies 
Inc., the installation of an IBM 5126 desktop computer has 
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made working in the candy business a lot sweeter (Systems in 
Action, Aug., p. 68). 

Automated Scouting—The Boy Scouts headquarters replaced 
obsolete paper-tape transmitting terminals with Texas Instru- 
ments’ Silent 700 Model 765 Portable Bubble Memory Data 
Terminals (Systems in Action, Dec., p. 68). 

Automatic ‘Wisconsin’s Division of Motor Vehicles 
has saved $126,000 in postage costs during the first year of 
operation of its Computer Output Mailing system by Pitney 
Bowes (Systems in Action, June, p. 84). 

Better Idea in Lighting—The “Deskmaster” task/ambient 
lighting system from Keene has produced unexpected 
savings for Xerox Corp.’s Wilson Center (Systems in Action, 


Aug., p. 68). 

Bookkeeping Automated—A System 730 computer from Ba- 
sic Four Information Systems is helping a California real 
estate development firm come up with job-cost reports in 
minutes (Systems in Action, Feb., p. 80). 

Bridging a Communications Gap—A Panafax UF-20 SX 
facsimile system is allowing one Washington-based firm to 
transmit messages in as little as 20 seconds over an 1,800-mile 
distance (Systems in Action, May, p. 73). 

Automated—aA distributed data processing system 
from Raytheon Data Systems Co. will save the California 
Department of Motor Vehicles an estimated $670,000 annual- 
ly (Systems in Action, July, p. 68). 
Combining the Latest Technologies—The Solar Energy Re- 
search Institute, in accelerating solar energy development, is 
making widespread use of WP, data communications, and 
phototypesetting (Systems in Action, April, p. 65). 

COM Control—The Facilities Management program of Data- 
corp allows COM users not only cost savings but a more cost- 
effective way to administer the function, as witnessed by one 
Phoenix, Ariz., bank (Systems in Action, Oct., p. 76). 
Commitment To Automation—Dry Dock Savings Bank’s 
(New York City) use of IBM office systems has resulted in 
improved operations and better customer services (Systems in 
Action, Sept., p. 85). 

Computerized Label The warehousing and data 
processing operations of Shoe City Inc. boosted productivity 
by 50 percent since installing the LPS 3001 from the Standard 
Register Co., Dayton, Ohio (Systems in Action, Feb., p. 79). 
Computerized Payments—First Federal Savings’s use of an 
IBM System/370 Model 145 computer allows its Austin, Tex. 
customers to pay monthly bills by phone (Systems in Action, 
March, p. 66). 

Teller—Western Savings Bank, Philadelphia, 
has become a third-generation user of Bunker Ramo Corp.’s 
on-line systems fer computerized teller operations (Systems in 
Action, Nov., p. 84). 

Cure For Growing Pains—When McDonnell Douglas Auto- 
mation Co. suffered severe growing pains in its microfiche 
program, Datagraphix prescribed a new system to ease its 
troubles (Systems in Action, Sept., p. 86). 

Data Entry Update—The installation of a Nixdorf 600/55 
computer system has helped Chicago’s Dept. of Inspectional 
Services keep track of 300,000 buildings (Systems in Action, 
July, p. 68). 
Document Binding System Improves Firm’s Image—Velo-Bind 
Inc.’s equipment has helped Deloitte Haskins & Sells present 
a unified company image, which isn’t easy for a firm with over 
300 offices (Systems in Action, July, p. 67). 

Dry-Laser Printing—A New York City medical center has 
cut costs by 33 percent in its data-processing areas using a 
dry-laser microfilm method from Eastman Kodak Co. (Sys- 
tems in Action, April. p. 66). 

Electrovic Document Transmission System—A series of com- 
municating word processors is saving time and money and 
improving customer service for Westinghouse Electric Corp.’s 
apparatus division (Systems in Action, Oct., p. 75). 
Electronic Mail—A Future Office Executive (FOX) electron- 
ic mail system represents a new age in intercompany commu- 
nication for the Communications Operations Group of ITT 
(Systems in Action, Aug., p. 68). 

Forms By replacing six forms that produced 
13 copies with a universal document, the Pioneer Mutual Life 
Insurance Co. is saving thousands of dollars in policyholder 
communications (Systems in Action, May, p. 74). 
Front-End Solution—An FEC/1 communications front-end 
concentrator has solved the problem of connecting a variety of 
terminals to an IBM mainframe for one San Antonio, Tex. 
firm (Systems in Action, Oct., p. 76). 

Getting To The Heart Of It—Cardiovascular surgeons at 
Surgical Associates of Albuquerque, N.M., have reduced the 
time spent dictating post-surgical reports with the help of two 
Hewlett-Packard HP 2649A terminals (Systems in Action, 
Aug., p. 68). 

Production—For an Atlanta law firm, 
the search for an electronic typewriter ended with the pur- 
chase of Qyx, The Intelligent Typewriter (Systems in Action, 
Jan., p. 61). 

Laser Printing—Xerox Corp.’s 9700 electronic printing sys- 
tem is enabling International Harvester, headquartered in 
Chicago, to handle its printing volume of 9-million pages 
monthly Paget, in Action, June, p. 84). 

Lighter But Tougher—-Despite spiraling mailing costs, the 
Gillette Co. of Boston has found a way to save $200,000 
annually, in part by using tough, lightweight envelopes of Du 
Pont “Tyvek” spun-bonded olefin (Systems in Action, July, p. 
67). 

Mastering a Heavy Load—New WP system and central 
dictation computer have improved turnaround of documents 
at a hospital (Systems in Action, Dec., p. 68). 
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Minicomputer Success—The acquisition of an NCR 8230 
minicomputer has helped the California Department of Jus- 
tice record monthly expenditures down to the minute detail 
(Systems in Action, Jan., p. 62). 

Movable Filing—At Mayflower, the moving and storage 
company, a Spacesaver movable-aisle filing system provides 
space compaction without lost time in filing and retrieval 
(Systems in Action, Dec., p. 68). 

‘No Problem’ Is Solution—The use of Lanier dictation equip- 
ment and the Lanier No Problem electronic typewriter has 
streamlined the paper-oriented operations of the Corporate 
Travel agency in Atlanta (Systems in Action, Sept., p. 86). 
OCR Preparation—The need for a printout readable by 
optical character recognition (OCR) led the American Greet- 
ing Corp., Cleveland, to use IBM 1403-N1 printers (Systems 
in Action, July, p. 68). 

On-Line Batch System—lInteractive system enables Jet-Line 
Services Inc., an oil pollution and hazardous materials han- 
dling company, to keep up with growth (Systems in Action, 
Dec., p. 67). 

Open-Plan Savings—The General Services Administration 
regional offices in Atlanta expects savings of $150,000 annu- 
ally with its new Westinghouse ASD Open Office System 
(Systems in Action, Feb., p. 80). 

Outfitting The Outposts— Minolta copiers’ operating reliabil- 
ity was of great importance to a Toronto firm in selecting 
copying equipment for its several outposts (Systems in Action, 
Nov., p. 84). 

Paperwork Automated—For Wayne County Community Col- 
lege in Detroit, the leasing of Xerox WP systems has brought 
a savings of over $250,000 in salaries annually (Systems in 
Action, Jan., p. 62). 

Rebirth from Ashes—Farrey’s Wholesale Hardware Co., Mi- 
ami, was back in business only a short time after a fire wiped 
out its offices because key accounting records had been 
microfilmed on a portable Kodak Recordak Reliant 450 
(Systems in Action, May, p. 74). 

Redecorating Made Easy—The decision to electrofinish its 
furnishings, instead of going to the bother and expense of 
replacing them, was a wise one for Sterling Drug Co., N.Y. 
(Systems in Action, Sept., p. 86). 

Sales Records Tracked—A Wang Laboratories WCS/30 
minicomputer has helped Omaha Holiday Inns track custom- 
er records and identify good and high-risk clients (Systems in 
Action, Feb., p. 80). 

School Learns to Share—The Burroughs B 1860 computer is 
doing double duty for both the City of Concord (N.H.) and 
the Concord Union School District (Systems in Action, 
March, p. 65). 

Security Check—The Talk-A-Phone intercom system from 
Sensor Systems Inc. is solving the problems of adequately 
securing large politan office buildings (Systems in Ac- 
tion, Oct., p. 76). 

Success—The Interactive Financial Planning Sys- 
tem by Execucom Systems Corp. has become a prime tool for 
decision analysis and strategic planning at one Toronto manu- 
facturing headquarters (Systems in Action, May, p. 74). 
Space Saver—Kodak IMT-100 and IMT-i50 microimag 


oil industry-designed software package, for one New Jersey oil 
firm (Systems in Action, Nov., p. 84). 

Worldwide Information—Texas Instruments OMNI 800 
Model 810 Receive Only Printer is helping Continental 
Airlines deliver information around the world in seconds 
(Systems in Action, April, p. 66). 


TELECOMMUNICATIONS 


Alternatives in Telephone Traffic Although 
WATS usage is sometimes difficult to beat, there are options 
that can reduce operating costs; by Frank K. Griesinger, 
contributing editor (May, p. 47). 

Assuring a High Level of Service—The day-to-day manage- 
ment of an existing network contains certain basic areas of 
consideration; by Francis X. Dzubeck, contributing editor 
(Telecommunications, March, p. 96). 

Cable Consortium—A new broadband cable ler con- 
sortium will be formed by 1988-89 and will become a major 
competitive threat to AT&T and the telephone industry 
(Memo, June, p. 11). 
Choosing Between Two Options—-Today’s network manager 
has a distinct choice in organization structure for his or her 
operations group; by Francis X. Dzubeck, contributing editor 
(Telecommunications, July, p. 76). 


sages and information, is being tested by Northern Telecom, 
Minneapolis (Memo, May, p. 11). 

Focus on Electronics—The General Electric Co. is focusing its 
sights on the growing private automatic branch exchange 
(PABX) telephone systems market (Memo, Aug. p. 20). 
How the New WATS Tariff Will Affect You—Many organiza- 
tions will find the service more attractive than before; by 
Frank K. Griesinger, contributing editor (Aug., p. 28). 
Information Utilities—Personal computing has spawned new 
‘user-friendly’ services combining inexpensive data base re- 
trieval with valuable telecommunications options; by Eliza- 
beth M. Ferrarini, contributing writer (Oct., p. 31). 
Integrating ‘Narrative’ Data Traffic—Concepts now exist to 
add voice message storage and retrieval toa PABX system; by 
Francis X. Dzubeck, contributing editor (Telecommunica- 
tions, Nov., p. 92). 

Linking Up for Greater Productivity—The growing need to 
expedite the flow of information is bringing about a wide 
range of attractive alternatives; by Stuart L. Mathison 
(March, p. 33). 
‘Local Measured’ Service—A leader of the independent tele- 
phone industry predicts that competition in service will lead to 
local measured service, with customers billed for local calls 
according to time spent on the phone (Memo, Aug., p. 20). 
Making the Connection—Equipment sales of office telephone 
systems are projected to reach $11.2-billion by 1985, repre- 
senting a compound annual growth rate of 9.2 percent 
(Memo, Sept., p. 11). 

Mobile Telephone Service—By mid-1983, AT&T will be 
ee cant i oe the first 


terminals have “shrink-packaged” one-million-plus documents 
for the Richland County Register in Virginia (Systems in 
Action, Jan., p. 62). 
Criminal Prosecution—Through use of 3M’s elec- 
tronically indexed, automated microfilm retrieval system, 
Lackawanna County, Pa., has a more efficient handling of 
criminal documents (Systems in Action, Aug., p. 67). 
Operations Improved—The CheckMate remit- 
tance processing system from Charter Data Products Inc. 
speeds billing and and subscription fulfillment for a Chicago 
publishing concern (Systems in Actions, March, p. 65). 
System Fits the Bill—Small business computer helps Medical 
Credit Bureau, Fort Lauderdale, Fla. cut down on typing and 
improve recordkeeping (Systems in Action, Dec., p. 68). 
‘Systems’ Furniture Passed Thorough IRS Audit—The IRS’s 
Centralized Services Branch in Oklahoma City has completed 
a different type of audit with the installation of Steelcase 
Inc.’s systems furniture (Systems in Action, Nov., p. 83). 
Taking the Lead—Unigraphics, a minicomputer-based graph- 
ics system from McDonnell Douglas Automation Co. has 
made one Midwest company a leader in the plastics field 
(Systems in Action, April, p. 66). 
The Many Uses of BASIC—Practical Automation Inc.’s 
Wang MVP minicomputer with its compatible “Office Man- 
ager” software package has proven to be an invaluable asset to 
inventory control and sales analysis (Systems in Action, June, 
p. 83). 
Top Quality Circles—Union Bank and its employees have 
discovered that quality circles—that much-touted manage- 
ment concept used in Japan—also works well in Los Angeles 
(Systems in Action, Nov., p. 84). 
Turnaround Improved—An IBM 5520 Administrative System 
has aided information services at Owens-Corning Fiberglas 
Corp. by enabling work to be done faster and more efficiently 
(Systems in Action, Feb., p. 80). 
Unexpected Legal Assistance—To help locate court decisions 
and legislation useful to its present telephone rate battles, 
GTE is using a computer-based legal research system tied to 
an IBM 3033 processor (Systems in Action, June, p. 84). 
Vault A computer science division located in two 
separate locations was brought together by converting ten 
underground vaults in the U.S. Treasury Building into attrac- 
tive office space (Systems in Action, Oct., p. 76). 
Warming to a New System—The Monroe LCC/60 Ledger 
Card System is providing enhanced automation, with a fuel/ 


1 version of its Advanced Mobile Phone Service 
(Memo, July, p. 19). 
Most Valuable Contract—A British ITT subsidiary has re- 


ceived a $400-million contract for undersea cables, 
the most valuable of its type ever (Memo, Dec., p. 10). 
Networking a Must—Local networks will become virtually a 
market requirement for office automation vendors within the 
next few years, predicts The Yankee Group, Cambridge, 
Mass. (Memo, Oct., p. 20). 
Network Specs Complete—Specifications for Ethernet, a local 
eS a oF ee Ena ae de 
representatives of Digital Equipment, Intel, and Xerox 
(Memo, Feb., p. 13). 
New Computerized Telephone Switching Systems—Prospec- 
tive users must shop carefully before buying; by Frank K. 
Griesinger, contributing editor (Dec., p. 37). 
Reducing Long-Distance Telephone Costs—Although control 
will never be absolute, there are still many options that will 
decrease operating expenses; by Frank K. Griesinger, contrib- 
uting editor (Feb., p. 32). 
Regulations Criticized—The FCC should act quickly on its 
own proposals for freeing domestic satellite carriers from 
almost all regulation, says Carl Cangelosi, general counsel for 
RCA American Communications Inc. (Memo, July, p. 19). 
Telenet Expands—The GTE Telenet public data communica- 
tions network has been substantially expanded and is now 
within local dialing distance of almost all major urban areas 
— July, p. 19). 
The Business Local Network—The network of the future will 
be the physical mode of connectivity that will reach every 
homeowner in this country; by Francis X. Dzubeck, contribut- 
ing editor (Telecommunications, May, p. 84). 
Three Options in Systems Architecture—The myriad of appli- 
cations areas associated with new office systems structures has 
created a need for one all-encompassing network; by Francis 
X. Dzubeck, contributing editor (April, p. 30). 
Understanding Network Control Systems—The ideal system 
contains three levels or degrees of control: functional, inter- 
face, and circuit; by Francis X. Dzubeck, contributing editor 
(Telecommunications, Jan., p. 64). 
Video/Teletext Market—The market for videotex/teletext 
services will be $1-billion by 1985, reaching $5-billion by 
1990, states a Strategic Inc., San Jose, Calif., report (Memo, 
Nov., p. 25). 
Western Union Sued—Units of ITT Corp. have charged that 
Western Union Telegraph Co. has violated the Sherman 
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Displayphone Anneunced—The prototype of a new data com- 
munications telephone, with a video screen to display mes- : 
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Antitrust Act by its actions in worldwide Telex markets 
(Memo, Jan., p. 9). 
Wideband Market Widens—The market for wideband com- 
munications systems and services will pass the $20-billion 
level by 1985, up more than 100 percent from today’s figure, 
according to a new report (Memo, Oct., p. 19). 


WORD PROCESSING 


Electronically Stored Information—The infiltration 
of personal computers into managerial ranks is greater than 
people realize; by Willoughby Ann Walshe, word prcessing 
editor (Word Processing, April, p. 90). 

A New WP Training Approach—A method has been devel- 
oped to provide increased versatility for text-editing terminal 
operators; by Willoughby Ann Walshe, word processing editor 
(Word Processing, June, p. 94). 

Automated Input Systems—Dictation equipment speeds turn- 
around and makes for more effective employees; by Wil- 
loughby Ann Walshe, word processing editor (Word Process- 
ing, Feb., p. 94). 

Up to Information Systems—Organizations are de- 
signing information networks for executive support that build 
on earlier WP systems; by Robert L. Sample, assistant editor 
(June, p. 57). 

IWP Syntopican [X—New “writer” systems as well as sophis- 
ticated standalone text-editing machines were featured; by 
Willoughby Ann Walshe, word processing editor (Word Proc- 
essing, Aug., p. 74). 
Matching the Technology to the Organization—S full 
implementing a WP system requires evaluation of company 
needs before any equipment is installed; by Randi T. Sachs, 
assistant editor (June, p. 36). 

Personal Computers Are Handy Business Tools—A number of 
recently introduced systems are geared specifically to the 
office environment; by Willoughby Ann Walshe, word proc- 
essing editor (Word Processing, Dec., p. 80). 

Technical eral trends will cause an expan- 
sion of the flexible media (floppy disk) market at a compound 
annual growth rate of 31 percent over the next five years 
(Memo, June, p. 11). 

Text-Editing Machines—Software programs, clustered sys- 
tems, and communications capabilities are making today’s 
machines more versatile; by Willoughby Ann Walshe, word 
processing editor (June, p. 42). 

The Possibilities of the CP/M System—Text-editing ma- 
chines can now handle hundreds of off-the-shelf software 
programs; by Willoughby Ann Walshe, word processing editor 
(Word Processing, Oct., p. 92). 


MISCELLANEOUS 


Automating Control of Office Supplies—As pressure to cut 
costs increases, computerized purchasing programs offer an 
attractive alternative to administrators (May, p. 36). 
Computer-Originated Mail—RCA’s Government Communi- 
cations Systems unit, Cherry Hill, N.J., will develop and 
install an electronic computer originated mail system for the 
US. Postal Service (Memo, Aug., p. 19) 

Discover Foreign Countries Before Retiring—Exploring the 
ins and outs of exotic faraway places allows you to obtain the 
confidence of an experienced world traveler; by Wil Peck, 
contributing editor (Management at Ease, Nov., p. 94). 
Fair Choice—Philips Information Systems has been chosen as 
the official information processing supplier to The 1982 
World’s Fair in Knoxville, Tenn. (Memo, Dec., p. 9). 
Ton-Deposition Printing—Delphax Systems claims this pro- 
vides major cost and reliability advantages over laser xero- 
graphic techniques for electronically controlled page printing 
with plain paper (Memo, Sept., p. 12). 

Money—Xerox plans to barter $650,000 
worth of office copiers for a variety of products and services in 
an arrangement set up by Barter Systems Inc. (BSI), Oklaho- 
ma City, Okla. (Memo, Dec., p. 9) 

More Federal Information—Since 1971, the amount of infor- 
mation generated by the Federal government has increased by 
96 percent (Memo, June, p. 12). 

New Copier Technology—Spring 1982 will witness the intro- 
duction of the “Landa Process,” a new imaging technique in 
copier technology available for Savin Corp.’s equipment 
(Memo, Oct., p. 19). 

Overnight Letter Service—Responding to a need for reliable 
next-day delivery of important business correspondence, Fed- 
eral Express Corp. has launched Overnight Letter service 
nationwide (Memo, Aug., p. 19). 
Political Pie Games—More than $200-million worth of com- 
puter graphics equipment will be shipped in 1981 for business 
use—mostly as visual aids for use in large bureaucratic 
organizations (Memo, Sept., p. 11). 

Senators Snowed Under—The average US. senator with a 
staff of 30 is bombarded by 10,000 pieces of mail a week—all 
from constituents demanding some kind of response (Memo, 
July, p. 20). 
Smaller Means More Economical—In order to control auto- 
motive Peet costs, more U.S. businesses have begun using 
smaller, more economical cards (Memo, Aug., p. 20). 
Talk Of The Towns—Through a growing service called LO- 
GIN—Local Government Information Network—public ad- 
ministrators can obtain state-of-the-art information from oth- 
er local governments and sources (Memo, Oct., p. 20). 
Vending Ventures—Under Fawn Vendors’ novel cooperative 
program, hospitals can purchase new equipment or fund 
projects with the profits realized from vending machines 
(Systems in Action, May, p. 74). O 
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